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Key Findings
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District libraries,
including
Dargaville

Local park,
reserve or sports

field

Food safety and
alcohol licensing

Public toilets Wastewater

Top 5 Best Performing Services and Facilities
(% satisfied – scoring 6 to 10)

Key Opportunities for Improvement

Quality of services Prepared for Future

Financial management Level of Trust in Council

2019 OVERALL Satisfaction
(% satisfied – scoring 6 to 10)

2018: 62%

Significantly higher

Significantly lower

73%

Quality of Services and Facilities

2018: 75%

65%

Reputation

2018: 59%

56%

Value for money

2018: 48%


