
Kaipara District Council

Customer Services 
Team Leader
An excellent opportunity has arisen for an 
experienced, customer focused and motivated 
person to fill the above full time position in our 
Customer Services Department.  The position 
involves a variety of interesting and responsible 
duties, principal of which is the supervision of 
Council’s customer services team.  

This position requires a highly motivated and 
enthusiastic person with a willingness to work 
closely with all members of the organisation.  You need to be a self-
starter with initiative and able to develop innovative approaches and 
processes.  You must be a strong communicator with the ability to 
develop and maintain productive working relationships.

Essential requirements are sound judgement and strong supervisory 
skills.  You may have had previous experience in managing others and 
preferably had a similar role in Local Government.

Working conditions are excellent and a competitive rate of pay will be 
offered to the successful applicant.

Applications in writing accompanied by a CV should be forwarded to:
The Chief Executive,  
Kaipara District Council,  
Private Bag 1001, Dargaville 0340; 
or emailed to council@kaipara.govt.nz 
to be received no later than Friday 9 March 2012.
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