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Mangawhai Open Forum — commonly asked questions

o The rain on Saturday the 25" of November certainly did not keep Mangawhai residents and ratepayers
- at home. The Senior Citizens Hall was buzzing with talk of the district plan, preliminary concepts for the
coastal and harbour reserves upgrades, and EcoCare. Thank you all for your support for the project

and your questions. Below we have covered some of the more commonly raised issues.

I have a new secondary on-site treatment and disposal system? Do | still need to connect to

o EcoCare?

Yes, if EcoCare services are available to your property then you will be required to connect regardless
of the type of existing wastewater treatment and disposal system currently on your property. The Local

Government Act enables the Council to require householders to connect.

The timing for commencement of construction of EcoCare was uncertain and subject to achieving the
required consents and resolving any appeals. This meant that with the pressure placed on the
environment by development, Council had the decision to either stop all building work until EcoCare
was available, or to allow building to continue as long as secondary treatment and on-site or communal

disposal was provided pending commencement of EcoCare.

& Council has decided to allow building to continue, however some people have decided to wait until

EcoCare has commenced before developing their property.

— Properties in some less developed areas within the Drainage District are not likely to be required to
LA connect for some time because our priority is sewering the more densely populated areas. These
| 4 properties will be monitored to ensure that their existing on-site systems are not impacting the

environment until the sewerage reaches them.

My property is to be serviced by a low pressure system with a grinder pump, rather than by
conventional gravity? Why is this? Why am | liable for the cost of maintaining and replacing my

grinder pump after 15 years?

EcoCare is a community based scheme that is designed to achieve the overall outcome (servicing of
the community) in the most effective manner. Council has endeavored to provide equality across the

community in how the scheme is funded.

g Some properties are able to be serviced more cheaply than others due to, for example, land features

and topography, location of sections, location of houses and location of plumbing fixtures. The actual
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cost of property connections could vary from $1000 to $10,000 depending on these factors.
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Generally, the cheapest way to connect the majority of properties is by gravity sewers, however in some
cases this is not possible or would be very expensive. Examples of some of these locations are the
village (flat with high ground water table and hard pan), Lincoln Street (low lying) and coastal areas of

Wintle Street and Eveline Street (difficult to install gravity sewers without impacting the environment).

The solution in difficult areas is to install low pressure systems with a grinder pump. In some other
community schemes, the obligation to supply and install the grinder pump unit rests with the landowner
(total cost approximately $5000 per unit). For the initial reticulation areas of EcoCare, Council has
decided to include the capital cost and the first 15 years of maintenance to make this more equitable.
There are also other benefits as the pipes connecting the grinder pump to the public sewer are of small
diameter (50mm) and do not need to be laid to grade. This means there is a considerable reduction in
construction impacts as the pipes are much easier to install. In addition, future maintenance costs

(should blockages or breakages occur after 15 years) will be much lower than with a gravity system.

However as with any part of the sewerage scheme gravity or low pressure, if a blockage or fault is
found to be caused by misuse of the system (flushing inappropriate objects or chemicals down) during

the first 15 year period, the cost of repair will be passed back to the appropriate ratepayer.

The present cost of a grinder unit (pump, motor and cables) is approximately $800. The units may last

longer than 15 years depending on usage, and repairs may be possible instead of full replacement.
When will my property be connected?

The broad outline programme is that the 1200 properties that are in the original sewerage scope (those
in the older, more built-up areas of Mangawhai Heads and Village) will be connected to a working
treatment plant within 2 years. Some will have a connection available as soon as early 2009. As we
progress these works we plan to be able to connect newer properties and recent subdivisions also, but
that is all dependent on programme and costs. Properties in less built up areas such as Jack Boyd
Drive, Moir Point Road and Old Waipu Road are less of a priority and may not have a connection

available for a few more years yet.

A detailed programme is not yet available. We will have more information available by mid January
2008 however please note that any programme information is indicative only and subject to change due
to inclement weather, archaeological and cultural finds during construction, or other circumstances that

can not be easily allowed for in the programme.

Ratepayers who own properties within the areas where sewers will be constructed in the next few
months will receive letter notification shortly. We will progressively send letters to residents and
ratepayers at least one month before work is programmed to start in your area, followed by further

notification at least 7 days before actual work gets under way.
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| am about to build on my property. Am | allowed to use a holding tank until the EcoCare

connection is available?

In order to assist you we have recently started permitting on a case by case basis the use of holding
tanks instead of on-site treatment and disposal systems. This has only been possible since we have
been granted resource consent and the appeals have been resolved. However any application for use
of a holding tank must be reviewed by Council’s Building team in conjunction with the EcoCare team

and requires a building consent application.
The following guidelines may be of use.

- Inall instances we recommend you seek advice from registered drainlayers who will be able to
advise on various systems that may be suitable for you property and costs of installation of

various systems compared to regular pump-out of a holding tank.

- if you are within a recent subdivision where consent notices are registered on your title
requiring certain types of fixtures, fittings and septic tanks, these can not be overruled and you

will not be permitted to use a holding tank.

- If your property is not within the initial area of reticulation you will not be permitted to use a

holding tank.

- All building consent applications for use of a holding tank in lieu of a secondary on-site
treatment and disposal system must be supported with; a site plan, calculations by a certified
professional engineer for tank storage size, alarm and pump-out frequency, tank design,
evidence of intent to enter into a contract with a registered drainlayer for regular maintenance

and pump-out of the tank (which must be completed before the tank is permitted to be used).



